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NOTICE

CompuGroup Medical US believes the information contained in this documentation to be accurate at
the time of publication and reserves the right to make improvements in the product described herein at
any time and without notice.

This packet is copyrighted and contains proprietary information and may not, in whole or in part, be
copied, photocopied, reproduced, translated, or reduced to any electronic media or machine-readable
form without written authorization from CompuGroup Medical US. The software described in this
packet is the original work of the authors and is copyrighted with all rights reserved by CompuGroup
Medical US.

Prior to making any upgrades or changes to your server or workstations (hardware or software) you
should obtain the most recent version of this document. It is crucial to review the document with your
IT Department/Hardware vendor to make sure that any upgrades or changes made will not prevent
CGM Direct Scanning from functioning properly.
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CGM DIRECT SCANNING WORKSTATION INSTALLATION INSTRUCTIONS

Warning: Do NOT perform these instructions until AFTER your CGM Implementation Consultant
informs you that they have activated CGM Direct Scanning on your server and the CGM Direct
Scanning Integration function has been completed. You must also have the scanner installed on your
workstation prior to completing these steps. Note: You must not be using Edge in IE Mode; only
Chrome and Edge will work with CGM Direct Scanning.

The first time you access the Attach Image Action Column button in a function, you will need to
complete this one-time setup to download and install the Dynamsoft Service. A local Microsoft
Windows Administrator login is required to perform the steps.

Download and Install the Dynamsoft Service

1. Logon to the workstation as a local Microsoft Windows Administrator.
2. Access the Attach Image Action Column button in a function. Click the Download button.

X
R R T
Select Source:
[l Show Scanner Ui ([Juse A0F
B8W  (OGmy (O Color
Please complete one-time setup 0 -
Download Install Scan

3. After the installer is downloaded - which should show up at the bottom of a new
tab/window, click on the DynamsoftService.msi file.

ii';j'r! DynamsoftService....msi A

4. Follow the steps to install Dynamsoft. Click Next.
B Dynameott Service -
Welcome to the Dynamsoft Service Setup Wizard
Dynams<>fi.

- s

The inztaller will guide you through the steps required to install Dynamsoft Service on pour computer.

WARMING: This computer pragram is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the: law,

Cancel < Back
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5. Click Next again.
t Service — x

Confirm Installation
Dynams<:it.

—

The ingtaller iz ready to install Dynamsoft Service on your computer.

Click "Mext'" to start the installation.

Cancel < Back

6. After the installation is complete, click Close.
‘_E] Dynamsoft Service - x

Installation Complete
Dynams <11,

—

Dynamsoft Service has been successfully installed.

Click 'Close" to exit.

Cancel < Back

After the Dynamsoft service is successfully installed (should take less than one minute), the Attach
Image window should display with the Scan and Attach buttons activated and the Scanner list
populated.
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Note: If the install process takes too long, the following message will display:

CompuGroup™
Medical

Select Source:

I Looking for devices Please wait.

["]Show Scanner Ul [[Juse ADF
Ba&W (O Gray (O Color
Please complete one-time setup 0 v

i Sl

Download Install Scan

Failed to connect to the service, have you run the setup?
If not, please run the setup and click here to connect again.

If this happens, close the message window by clicking the ‘X’ in the upper-right corner, then close the
Attach Image window by clicking the Cancel button and then click the Attach Image Action Column

button again.

Now you are ready to scan and attach images. See the CGM Direct Scanning - Scan & Attach Instructions
document for detailed instructions.

Sign to acknowledge completion of the Workstation Installation Instructions on every workstation that
will use CGM Direct Scanning. Return the completed document to your CGM Implementation

Consultant.
Authorized IT Representative Name Date
Signature Title
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